








TRAINING
Training can occur either at Realtime Technologies’ site in Ann Arbor, Michigan, or at the  
customer site within the lower 48 states. For optimal training, the number of trainees should  
be limited to 3-5 people.  
 
If additional training is desired, it can be purchased at a later date. For example, if there is lab 
turnover with researchers, training may be required for the new research staff. 

3 day training covers the following topics:
•	 Basic simulator operation and “Quick-Start Guide”
•	 RoadRunner world building

	- Basics and what is needed
	- Best design practices

•	 SimCreator mechanics 
	- Understanding user scripts, modules, plugins, and components
	- Understanding your data

•	 ActiPro basics within the context of SimCreator
•	 SimCreator DX scenario generation	

	- Experiments and scenarios
	- Routes and maneuvers
	- Paths and waypoints
	- Using Maneuver Designer and JavaScript

WARRANTY/SUPPORT
SIMULATORS
The simulators provided by Realtime Technologies will come with a one-year limited hardware 
warranty. This warranty is limited to normal use and does not include expendables such as 
projector bulbs or damage caused by the customer personnel or contractors not associated with 
Realtime. This warranty is provided by the factory and involves free repair or replacement of parts 
when they are shipped to the factory. 

SOFTWARE
Realtime Technologies provides software support services for all software provided and 
maintained by Realtime Technologies. Products include, but are not limited to, SimCreator, 
SimObserver Pro, SimCreator DX, Maneuver Designer, Data Distillery, SimDriver  
and Driving Simulators. 

Software support services are available for purchase after the first year. Included in the software 
support services contract are unlimited email and phone support for software-related issues. 

Phone Support Line: 248.548.4876 available from 8 am to 5 pm Monday - Friday
Email Support: support@simcreator.com






